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Leveraging Technology for Healthy Online Information Spaces

Outcome Report

On 18™ December 2024, the Office of the OSCE Representative on Freedom of the Media
(RFoM) held a hybrid workshop at the 19™ Annual Meeting of the Internet Governance Forum
(IGF) in Riyadh, Saudi Arabia, focusing on leveraging technology for healthy online information
spaces. The session was moderated on-site by Martin Saaman, Digital Communications
Officer at the UN Department of Global Communications, and online by Julia Haas, Adviser to
the OSCE RFoM. Four experts took part to the discussion, bringing in their strong experience
and expertise: Elena Perotti, Executive Director of Media Policy and Public Affairs at WAN-
IFRA; Isabelle Lois, Senior Policy Officer at the Swiss Federal Office of Communications; Nighat
Dad, Founder and Executive Director of the ! : ‘
Digital Rights Foundation and Member of the
Meta Oversight Board; and Aws Al-Saadi,
Founder of Tech4Peace and Member of the
International Fact-Checking Network.

Linked to the second theme of the IGF, “Enhancing the digital contribution to peace,
development, and sustainability”, this workshop aimed at engaging discussions on the main
challenges posed by Big Tech in the information landscape
and how to address them: how States can limit undue
power concentration; what can be done in contexts where
there are no strong democratic institutions, rule of law
safeguards or human rights-based regulation; and to
explore whether and how technology can be leveraged to
support healthy online information spaces.

Among the numerous reflections shared during the workshop, the main takeaways were:

1. Big Tech plays an increasingly prominent role in content curation and generation,
significantly impacting what kind of information individuals and societies access. They
increasingly have an agenda-setting power, shaping public debate, but still often
operate with limited transparency and accountability, particularly for content in
certain languages and in regions with smaller markets or that receive less global
attention.

2. Big Tech’s business models impact the availability, accessibility and quality of
information distributed on their platforms. This poses additional challenges to media
sustainability, quality news production, and investigative journalism.



3.

Addressing power imbalances in the information space has to be done in a way that
does not lead to excessive State or government control over information and
information spaces, while limiting Big Tech’s influence..

Experts also drew up main action points which will be integrated into the reflection process
of the ongoing RFoM Media & Big Tech initiative:

1.

Regulation, which is important yet alone not sufficient, should be developed based on
meaningful consultations with a multistakeholder approach. In order to avoid
technology perpetuating power imbalanced, Big Tech must pay attention to local
contexts and language-specific concerns, and ensure a human-in-the-loop in their
machine learning and automated tools.

Multi-stakeholder solutions are needed to ensure the availability and accessibility of
as well as the exposure to public interest information — all the more in contexts
without a strong independent, pluralistic media landscape or weak democratic
institutions.

Media pluralism is a central aspect for healthy democracies. Media literacy should
therefore not only focus on empowering individuals to navigate the information
spaces and being well-informed, but it should also raise awareness about the
importance of media pluralism and freedom for functioning and strong democracies.

The experts’ insightful reflections will directly feed into the ongoing OSCE RFoM Media & Big
Tech initiative, aiming at developing guidance for OSCE participating States on how to ensure
media sustainability, visibility and journalists’ safety in the age of Big Tech and Al.



